
City of Paris – Use case

Protecting field agents with 
Team on the run: A LWP/DATI solution 
for safety

Context: Safeguard municipal agents against field risks
The City of Paris has committed to a proactive approach to occupational risk prevention to better 
protect its field agents. Among the most sensitive environments are municipal cemeteries, where 
agents work under potentially hazardous conditions: open cavities, uneven ground, occasional 
isolation. A simple incident can quickly escalate.

In compliance with regulations on the protection of isolated workers (LWP/DATI), the City of Paris 
sought a reliable, responsive, and easy-to-deploy solution to ensure the safety of its teams in these 
specific environments.



An all-in-one solution for agent 
safety

An exemplary approach to prevention and innovation

To meet this need, the City of Paris deployed Team 
on the run (TOTR), a secure and mobile platform for 
alert management and isolated agent protection. 
This solution enables automatic incident detection, 
precise agent geolocation, and smooth 
coordination of emergency responses in critical 
situations.

A comprehensive system to protect field or isolated 
agents:

• Detect falls or fainting automatically, using 
integrated sensors and verticality loss monitoring.

• Activate manual alerts via an emergency button to 
send calls and messages in case of danger.

• Locate agents in real time to pinpoint the exact 
location of those in distress.

• Use push-to-talk (PTT) calls and ambient 
listening, allowing the control center to quickly 
assess the situation.

• Enable rapid and targeted interventions by 
identifying the nearest agent and efficiently 
coordinating rescue efforts.

The City of Paris initiative perfectly illustrates how a local government can combine regulation, innovation, 
and workplace well-being. By choosing Team on the run, the city adopts a human-centric and technological 
approach to make agent safety a concrete priority, both on the ground and at a strategic level.

With Team on the run, we provide a simple, effective, and reassuring solution that enables city agents to work 
under better conditions while meeting regulatory requirements.

Observed results

• Reduce response times  in case of incidents, with 
faster and localized assistance.

• Improve coordination  between field teams and 
safety supervisors.

• Ensure regulatory compliance for the protection 
of isolated workers (LWP/DATI).

• Enhance the sense of security and confidence  
among municipal agents.

• Strengthen the image of the City of Paris  as a 
leader in risk prevention and modernization of 
working conditions.


